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1 Overview 
- Display case auditing information. 

- Servicing related improvements. 

- Ability to specify interest rate paid on DB during collection lag period. 

- New case import wizard. 

- Expanded MAPS data importer. 

- Improvements to Monte Carlo model. 

- Accounting table for underwriter report ordering. 

- New page to allow case submitter to control data seen by recipient. 

- Add additional premium charge component. 

- Ability to record gross purchase price. 

2 Display Case Auditing Information 
A new tab has been added to the Case Summary View that shows a log of changes on the case: 

 
In this example, the policy number has been changed. Two rows appear, one indicating the object 

that has been changed and another showing the actual field that changed.  

3 Servicing related improvements 
The following changes have been made to the servicing component of ClariNet: 

- Add the ability to specify a relationship for a health status contact. 

- Allow users to give a ranking to contacts for an individual or organization. 

- Hide payment method and order information from individual and organization screens when 

they are viewed in the context of a health status contact. 

- Store the method used to contact a health status contact (e.g. phone, email, etc.). 

- Allow users to upload documents to store with journal entries. 

- Add ability to rank health status contacts in order of preference. 

4 Ability to specify interest rate paid on DB during collection 
lag period 

The valuation template has an additional field called Interest payment during DB collection lag. 

This specifies what rate of interest will be paid on the DB payment between the date of death and 

the date the money is received from the carrier. This field can have three possible values: 

- None: the DB received will not accrue interest. 

- NGCR: the Current Non-Guaranteed Crediting Rate is used. This value comes from the Policy. 

- User Specified: the value is specified in the Valuation Template (User Defined DB collection 

lag interest rate). 
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5 New case import wizard 
A more user friendly method for importing cases and portfolios is now used. A wizard guides you 

through the steps involved in importing. 
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5.1 Select Cases 

The first step is to select which cases are required. This can be done by checking the checkbox on 

each case individually or by checking the one next to Import on the column header to select all. 

 

 

5.2 Resolve Conflicting IDs 

The next step allows you to change the case identifier for any cases that have a non-unique ID. 

 

5.3 Select Carriers 

If the carrier reference specified in the source data is not found, you will be warned on the first 

wizards step: 
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And then prompted to select a valid carrier: 

 

 
 

5.4 Link to existing Policies 

If a policy number and carrier are found that match an existing policy (or two policies are found in 

the import data that match), you will be warned on the first screen: 

 
 

And given the option to either change them or link the policies on the next screen: 

 

 
 

If you click Link, the Policy Number and Carrier Reference Code are greyed out: 
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5.5 Link to Existing Insured Persons 

If a social security number in the import data already exists, ClariNet will display a warning: 

 
 

And you will be prompted to either link to the existing insured or change the SSN: 

 

 
 

Please note that if there are multiple insured in the data with matching SSNs, they will be 

automatically linked together, using the data from the first occurrence. 

5.6 Portfolios 

The final step of the import wizard allows you to select which portfolio, if any, into which the 

imported cases are stored: 
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6 Expanded MAPS data importer 
On the Cases menu there is a new item to import a MAPS v8.X Access database: 

 
This feature has been extended to import Premium Schedules from the Access data. MAPS v9.X data 

can be imported in XML form. 

7 Improvements to Monte Carlo 
The following changes have been made to the Monte Carlo page: 

- The maximum number of simulations has been increased to 20,000. 

- The calculator runs in parallel, increasing performance substantially. 

- The calculator uses antithetic variables to decrease variance. 

- The underlying code has been optimized to increase performance. 

- Additional outputs have been added. 

- The page timeout has been increased so that longer running simulations possible (up to 5 

minutes). 

7.1 New Outputs 

A graph is shown of the mean value of either the Premium cash flows or the total cash flows as a 

function of time. This graph shows either the cash flows in each period or the cumulative cash flows. 

 

The graph also shows the minimum value of the cash flows. In the example below, the graph is 

showing that the minimum total cash flows are -$3,001,500 and occurs on 01/04/2011. 

 

Also shown is the simulated NPV mean. 
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By changing the dropdowns, it’s also possible, for example, to show a graph of the largest mean 

premium payment in any period: 

 

 

8 Accounting table for underwriter report ordering 
Users can now view the costs incurred as a result of underwriter report ordering using the new 

Accounting page. This is accessed under the Administration menu: 
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Each row of this table shows: 

- The Service Provider which is charging for the service. 

- The product that is being used. 

- The reference code for this request. 

- For an underwriter report order, the Case Identifier, Insured Name(s) and Report Date. 

- The Action; this may be Order, Received, Cancellation or Refund. 

- The username of the person placing the order. For actions carried out by ClearLife, this will 

display as ClearLife BTR. 

- The date when the Action occurred. 

- The cost to the subscriber. For refunds, this will be a negative amount. 

 

If report orders are cancelled and no charge is made by the undewriter, you will see a list of the 

refunds, for example if a report was ordered and then cancelled within the allowed period, you will 

see: 

 
At the bottom of the page, you will see a total charge for the period. 

 
 

9 New page to allow case submitter to control data seen by 
recipient 

When a case is submitted to either an internal or external ClariNet recipient, a wizard allows you to 

control which documents and underwriter reports are includes in the case that the recipient sees. 

 

For an internal recipient, the first step of the wizard is used to select the recipient: 
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The next step allows you to select which documents to include in the case: 

 

 
Then the underwriter reports to be included are chosen: 
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Next, a confirmation screen appears: 

 
And finally a screen to confirm that the case has been sent : 
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10 Add additional premium charge component 
ClariNet now has the ability to model premium charges that vary depending on the premium amount 

paid. Some polices have a different premium charge above a target premium amount. On the policy 

screen this charge can now be specified: 

 
On the illustration, each row now has two extra columns, where these values can be specified: 
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POPCAT = Percent of Premium Charge Above Target. The default value for this column is populated 

from the policy when the illustration is created. 

11 Ability to record gross purchase price 
A Gross Purchase Price can now be recorded on cases. This can happen in two ways. 

11.1 Recording Gross Purchase Price during the Closing Process 

On the first step of case closing (Acquisition Price Disbursement), the Gross Purchase Price defaults 

to the Bid Amount but can be edited by clicking the edit icon. 

 

11.2 Editing Gross Purchase Price on Case in Complete State 

Once a case is in the Complete state (e.g. if you chose to move the case into that state after 

Redaction), you will have access to the Acquisition Price Disbursement tab from the Case Summary 

view. Here you will see the same information as above and will be able to enter a price. Since the 

case did not go through bidding, it will have a default value of 0. 


